Local 7Telcom Hol di ngs, LLC A.C.C. TARIFF NO. 1
d/b/a  Transpoint  Communications ORIGINAL TITLE SHEET 1

TITLE SHEET

ARI ZONA  TELECOMMUNI CATIONS  TARI FF

This tariff contains the descriptions, regulations and rates applicable
to the furnishing of service and facilities for interexchange
tel ecomuni cations services provided by Local Telcom Holdings, LLC d/b/a
Transpoint  Communications with principal office at 26565 West Agoura Road,
Suite 305, Calabasas, CA 91302. This tariff applies for services furnished
within the State of Arizona. This tariff is on file with the Arizona
Cor porati on Commi ssion, and copies may be inspected, during normal business
hours, at the Conpany's principal place of business.
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Local Telcom Holdings, LLC RE IR Y A C.C. TARIFF NO 1
d/b/a  Transpoint Communi cati ons éé ORI G NAL SHEET 2

SHECKE E T

Sheet 1 through 25 inclusive of this tariff are effective as of the date shown
at the bottom of the respective sheet(s). Oiginal and revised sheets as
named below comprise all changes from the original tariff and are currently in
effect as of the date on the bottom of this sheet.

SHEET REVI SI ON
1 Origi nal
2 Origi nal
3 Origi nal
4 Origi nal
5 Origi nal
6 Origi nal
7 Origi nal
8 Original
9 Origi nal
10 Origi nal
11 Origi nal
12 Origi nal
13 Origi nal
14 Origi nal
15 Origi nal
16 Origi nal
17 Origi nal
18 Origi nal
19 Origi nal
20 Original
21 Origi nal
22 Origi nal
23 Origi nal
24 Origi nal
25 Origi nal
$
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Local Telcom Holdings, LLC A.C.C. TARIFF NO. 1
d/b/a  Transpoint  Communications ORIG NAL SHEET 4

SYMBOLS

The following are the only symbols used for the purposes indicated below
D Delete or Discontinue

| Change Resulting In An Increase to A Customer's Bill

M Moved From Another Tariff Location

N New

R Change Resulting In A Reduction to A Customer's Bill

T Change In Text or Regulation but no Change In Rate or Charge
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Local Telcom Holdings, LLC A CC TARIFF NO 1
d/b/a  Transpoint Communi cati ons ORI G NAL SHEET 5
TARI FF  FORMAT
A Sheet Nunbering - Sheet numbers appear in the upper right corner of the
page. Sheets are nunbered sequentially. However, new sheets are
occasionally added to the tariff. Wien a new sheet is added between
sheets already in effect, a decimal is added. For exanple, a new sheet
added between sheets 14 and 15 would be 14.1.
B. Sheet Revision Nunmbers - Revision nunbers also appear in the upper right
corner of each page. These nunbers are used to determine the nost
current sheet version on file with the A CC. For exanple, the 4th
revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various
suspension periods, deferrals, etc. the ACC follows in their tariff
approval process, the nost current sheet nunber on file with the
Commission is not always the tariff page in effect. Consult the Check
Sheet for the sheet currently in effect.
C. Paragraph  Nunber  Sequence There are nine levels of paragraph coding.
Each level of coding is subservient to its next higher |level:
2.1
2.1 1
2.1 1 A
2.1 1 Al.
2.1 1 Al. (a)
2.1 1 a.1.(a).1.
2.1 1 Al. (a).1.(i).
2.1 1 Al. (a) .1.(i). (1)
FILING
APPROVED FOR o
, 43490k
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Local Telcom Holdings, LLC A .CC TARIFF NO 1
d/b/a  Transpoint Communi cati ons ORI G NAL SHEET 6

TAR FF___FORMAT (Cont’d)

D. Check Sheets - Wen a tariff filing is made with the A .C.C., an updated
check sheet acconpanies the tariff filing. The check sheet lists the
sheets contained in the tariff, wth a cross reference to the current
revision nunber. Wien new pages are added, the check sheet is changed
to reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There wll be no other synmbols used on

this page if these are the only changes made to it (i.e., the fornmat,
etc. remmins the same, just revised revisions levels on sonme pages).

The tariff user should refer to the latest check sheet to find out if a
particular sheet is the nost current on file with the ACC.
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Local Telcom Holdings, LLC ACC TARFF NO 1
d/b/a  Transpoint Communi cati ons CRANAL SHEET 7

SECTION 1 - TECHNI CAL TERMS AND ABBREVI ATI ONS

Access Line - An arrangement which connects the Custormer's location to a Local
Telcom Holdings, LLC d/b/a Transpoint Conmunications network switching center.

Authorization Code - A nunerical code, one or nore of which are available to a
customer to enable himher to access the carrier, and which are used by the
carrier both to prevent wunauthorized access to its facilities and to identify
the customer for billing purposes.

Conpany or Carrier - Local Telcom Holdings, LLC d/b/a Transpoint
Communi cat i ons.

Qustorer - The person, firm corporation or other entity which orders service
and is responsible for payment of charges due and conpliance with the
Company's tariff regulations.

Day - From 8:00 a.m up to, but not including, 5:00 p.m |ocal tine Sunday
through Friday.

Evening = From 5:00 p.m up to, but not including, 11:00 p.m local tinme
Sunday through Friday.

Holidays - Local Telcom Holdings, LLC d/b/a Transpoint Conmunications'

recogni zed holidays are New York's pa, Martin Luther «ng Jr. Day, Chief
Executive Officers’ Day, Veterans' Day, Menorial Day, |ndependence Day, Labor
Day, Columbus Day, Thanksgiving Day and Christmas Day.

N ght/VWekend = From 11:00 p.m wup to, but not including, 8:00 a.m Sunday
through Friday, and 8:00 a.m Saturday up to, but not including 5:00 p.m
Sunday.
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Local Telcom Holdings, LLC A C.C TARIFF NO 1
d/b/a  Transpoint Communi cati ons ORI G NAL SHEET 8
SECTI ON 2 - RULES AND REGULATI ONS

2.1 Cont act | nformation
2.1. 1. Customer conplaints, bill inquiry, new service or disconnect
requests:
M. Adam Bir
Local Telcom Holdings, LLC
d/b/a  Transpoint Comuni cati ons
26565 West Agoura Road, Suite 305
Cal abasas, CA 91302
Toll Free No. 1 (888) 239-2941
2.1.2. Commi ssion contact - tariff information:
M. Paul Black
Local Telcom Holdings, LLC
d/b/a  Transpoint Comuni cati ons
26565 West Agoura Road, Suite 305
Cal abasas, CA 91302
Tel ephone No. 1 (888) 239-2941
2.1. 3. Commission Contact  Conplaints:
M. Adam Bir
Local Telcom Holdings, LLC
d/b/a  Transpoint Communi cati ons
26565 West Agoura Road, Suite 305
Cal abasas, CA 91302
Tel ephone No. 1 (888) 239-2941
2.1. 4. Arizona Agent:
Nat i onal Regi stered Agents, FOR FILING
815 N First Avenue ED .
Suite 4
Phoeni x, Arizona 85003
1 (800) 767-1553
I ssued: February 8, 2001 Effective: Qtober 8, 2001
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ORIGINAL

Local Telcom Holdings, LLC A CC TARFF NO 1
d/b/a  Transpoint Conmuni cat i ons ORI G NAL SHEET 9
SECTION 2 RULES AND REGULATI ONS (Cont’d)

2.2 Undertaking of Local Telcom Holdings, LLC d/b/a Transpoint
Communi cat i ons
Local Telcom Holdings, LLC d/b/a Transpoint Communications' facilities
are furnished for long distance conmunications originating at specified
points within the State of Arizona under terns of this tariff.
Local Telcom Holdings, LLC d/b/a Transpoint Communications operates, and
maintains the comunication services provided hereunder in accordance
with the terms and conditions set forth under this tariff. It may act
as the Customer's agent for ordering access connection facilities
provided by other carriers or entities when authorized by the Custoner,
to allow connection of a Customer's location to the Local Telcom
Hol dings, LLC d/b/a Transpoint Conmunications network. The  Customer
shall be responsible for all charges due for such service arrangenent.
The Conmpany's services are provided on a nonthly basis unless ordered on
a longer tinme basis, and are available 24 hours per day, seven days per
week.
2.3 Limtations
2.3.1 Service is offered subject to the availability of facilities and
the provisions of this tariff.
2.3.2 Local Telcom Holdings, LLC d/b/a Transpoint Communications
reserves the right to disceontinue furnishing service, or |limt the
use of service necessitated by conditions beyond its control; or
when the Customer is using service in violation of the law or the
provisions of this tariff.
2.3.3 Al services provided under this tariff are directly controlled by
Local Telcom Holdings, LLC d/b/a Transpoint Comunications and the
Customer may not transfer or assign the use of service, except
with the express witten consent of the ColRalYm—Suek—transfEr OL
assignment shall only apply where there i A‘PPR@V&@"—E@ROEW}NG
use or location of the service or facilities é l(,&
>
DECISION #: “—
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Local Telcom Holdings, LLC A CC TARFF NO 1
d/b/a  Transpoint Comuni cat i ons ORI G NAL SHEET 10
SECTION 2 RULES AND REGULATI ONS (Cont’d)

2.3 Limtation (Cont’d)

2.3.4 Prior witten permission from the Conpany is required before any
assignment or transfer. Al regulations and conditions contained
in this tariff shall apply to all such pernmtted assignees or
transferees, as well as all conditions for service.

2.4 Liabilities of The Conpany

2.4.1 Local Telcom Holdings, LLC d/b/a Transpoint Communications'
liability for danmmges arising out of mistakes, interruptions,
om ssions, delays, errors, or defects in the transmssion
occurring in the course by the negligence of its enployees or its
agents, in no event shall exceed an anmount equivalent to the
proportionate charge to the Customer for the period during which
the aforenentioned faults in transmssion occur.

2.4.2 Local Telcom Holdings, LLC d/b/a Transpoint Communications shall
be indemified and held harmess by the Custoner against:

(n) Clains for libel, slander, or infringement of copyright
arising out of the mterial, data, information, or other
content transmtted over the Conpany's facilities.

(B) Al other claims arising out of any act or omission of
the Customer in connection with any service or facility
provided by Local Telcom Holdings, LLC d/b/a Transpoint
Conmmuni cat i ons.

2.4.3 The included tariff [language does not constitute a determination
by the Commission that a limtation of liability inposed by the
Company should be upheld in a court of I|aw Acceptance for filing
by the Conmission recognizes that it is a court's responsibility
to adjudicate negligence and consequential damage claims. It is
also the court's responsibility to determine the validity of the
excul patory  clause.

I ssued: February 8, 2001 Effective: COctober 8, 2001
| ssued By:
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Local Telcom Holdings, LLC ACC TARFF NO 1
d/b/a  Transpoint Conmmuni cat i ons ORI G NAL SHEET 11
SECTION 2 « RULES AND REGULATIONS (cont'd)

2.4 Liabilities of The Conpany (Cont'd)

2.4.4 Local Telcom Holdings, LLC d/b/a Transpoint Communications wll
give at least ten (10) days notice to Customers and the A CC
before increasing rates or other changes. The notice to Customers
will be either individual notice or a public notice in the
newspapers in Oion Arizona service areas.

2.5 Interruption of Service

2.5.1 Credit allowances for the interruption of service, which is not
due to the Company's testing or adjusting, negligence of the
Customer, or to the failure of channels or equipment provided by
the Customer, are subject to the general [liability provisions set
forth in 2.3.1 herein. It shall be the obligation of the Custoner
to notify the Conpany imediately of any interruption in service
for which a credit allowance is desired.

Before giving such notice, the Customer shall ascertain that the
trouble is not being caused by an action or omssion by the
Custoner within his control, or is not in wring or equipment, if
any, furnished by the Customer and connected to the Conpany's
facilities.

2.5.2 For the purposes of credit conputation, every nonth shall be
considered to have 720 hours.

2.5.3 No credit shall be allowed for an interruption of a continuous
duration of less than two hours.

I ssued: February 8, 2001 Ef fective: October 8, 2001
| ssued By:
M. Paul Black
President and Chief Executive Oficer
Local Telcom Holdings, LLC d/b/a Transpoint Conmunications
26565 West Agoura Road, Suite 305
Cal abasas, CA 91302

00039373;1




ORIGINA
Local Telcom Holdings, LLC

d/b/a  Transpoint Comuni cati ons

A C.C. TARIFF NO. 1
ORI G NAL SHEET 12

SECTION 2 - RULES AND REGULATI ONS (Cont’d)

2.5 Interruption of Service (Cont’d)

2.5.4 The Custoner shall be credited for an interruption of two hours or
nmore at the rate of 1/720th of the fixed nonthly charge for the
facilities affected for each hour or major fraction thereof that

the interruption continues.
Credit Fornul a:

Credit = A x B
720

A" -« outage times in hours
wg# - total fixed nmonthly charge for affected facility

2.6 Suspensi on- of - Servi ce Gui del i nes

Local Telcom Holdings, LLC d/b/a Transpoint Communications wll provide
witten notice at |least seven days in advance of suspending a Custoner's
In cases of bona fide energencies,

be

service for non-paynment of charges.
we try to avoid suspension of service for non-paynent. Service wll
suspended w thout notice in the following situations

1) The Custoner obtained service fraudulently;

2) Risk of non-paynent is evident; or

3) A safety hazard is found on the Custoner's prenises

| ssued: February 8, 2001 Effective: October 8, 2001
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Local Telcom Holdings, LLC A CC TARFF NO 1
d/b/a  Transpoint Communi cati ons ORI G NAL SHEET 13

SECTION 2 - RULES AND REGULATI ONS (Cont’d)

2.7 Restoration of Service

The use and restoration of service shall be in accordance with the
priority system specified in Part 64, Subpart D of the Rules and
Regul ations of the Federal Communications Conm ssion.

2.8 Billing Periods

The Customer will receive a bill after the 30 day cycle.

2.9 Understanding vour Bill

The Custoner's bill wll outline specific charges or adjustnments for
Local Telcom Holdings, LLC d/b/a Transpoint Conmunications' services.

2.10 Questions About A Custoner's Bill

If the Customer has questions abo-ut Local Telcom Holdings, LLC d/b/a
Transpoi nt Comuni cations' charges that may appear on its bill, the

Customer should call the Local Telcom Holdings, LLC d/b/a Transpoint
Communi cations service representative or Local Telcom Holdings, LLC
d/b/a  Transpoint Communi cations' designated billing agent.

2.11 Pay By Mil

A return envelope is included with each Custonmer's bhill. If the ret

urn

envelope is unavailable, Customers should contact the Customer service

tel ephone number indicated on the bill for the appropriate address.

| ssued: February 8, 2001 Effective: CQctober 8,

| ssued By:
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President and Chief Executive Oficer
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Local Telcom Holdings, LLC A.CC TARIFF NO 1
d/b/a  Transpoi nt Communi cati ons ORI G NAL SHEET 14
SECTION 2 - RULES AND REGULATI ONS (Cont’d)

2.12 Lost Bills
If a bill is lost, the Custoner should call the Local Telcom Holdings,
LLC d/b/a Transpoint Communications service representative or Local
Tel com Holdings, LLC d/b/a Transpoint Communications' designated billing
agent for the amount due. Customer should be sure to include their
account nunber, nane, address and telephone nunber wth paynent.

2.13 Fornms_of Paynent
For the protection of the Customer, Customers should send checks or
money orders payable in United States dollars with their account nunber,
area code, and telephone number included. Cash should not be sent.
Unless otherwise required by law, tariff or commission order, partial
paynents received wthout customer direction will be prorated by Local
Tel com Holdings, LLC d/b/a Transpoint Communications.
Alternate forms of payment include traveler's checks and bank drafts.

2.14 Returned Check Charqge
If a Customer's check is returned by the bank, a charge will be added to
the Customer's next nonthly telephone bill. A fee of $10.00, or five
percent of the anmount of the check, whichever is greater, wll be
charged for each check returned for insufficient funds.

2.15 Late Charge
Local Telcom Holdings, LLC d/b/a Transpoint Communications' service
representative or Local Telcom Holdings, LLC d/b/a Transpoint
Comuni cat i ons' designated billing agent should be contacted if a bill
cannot be paid on tine, special payment arrangements nmmy be possible in
case of illness or other circunstances beyond one's control. Late
Payments may be subject to a late charge and/or may result in telephone
service being suspended. A late fee of 1.5% monthly wll be charged on
any past due balances.

I ssued: February 8, 2001 Effective: COctober 8, 2001

| ssued By:
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Local Telcom Holdings, LLC A CC TARFF NO 1
d/b/a  Transpoint Communi cati ons ORI G NAL SHEET 15
SECTION 2 RULES AND REGULATI ONS (Cont’d)

2.16 Requirenments for Service Regtoral After Suspension for Non-Paynment
In nost cases, all charges billed for service must be paid before
service wll be restored. This would include any anmount which my have
received on a new bill. There is also a charge to restore service,
which will be billed on the Custoner's account.

2.17 Responsibility of The Conpany
The Conpany endeavors to provide the best long distance service possible
at a fair and conpetitive price. In turn, the Customer is responsible
for paying their bills on tinme and nust report any problems in a tinely
manner so that they can be corrected.

2.18 Frequency Restrictions
There are no frequency restrictions.

2.19 Cancellations
Custoners may cancel their service at any tinme through witten
instruction.

2.20 Nonpayment
The Conpany's designated billing agent wll contact a Customer when
their payment is |late. At the point where paynent exceeds 60 days |ate,
the Customer may be turned over to a collection agency and the
Customer's service my be termnated. Suspension or termnation of
service shall not be made wthout five (5) working days' witten notice
to the Customer, except in extreme cases. The witten notice shall be
separate and apart from the regular nonthly bill for service.

| ssued: February 8, 2001 Effective: COctober 8, 2001

| ssued By:
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Local Telcom Holdings, LLC A CC TARFF NO 1
d/b/a  Transpoint Communi cat i ons ORI G NAL SHEET 16
SECTION 2 RULES AND REGULATI ONS (Cont’d)

2.21 Credit for Inconplete Calls
When a Custonmer calls in and identifies that specific calls were
incomplete, the Conpany's Custoner Service department has the capability
to credit the Custoner's card. In the event that the call was
i nconpl et e, the Company wll automatically credit the Custoner's card.
2.22 Deposit
The Conpany does not require a deposit from the Custoner.
2.23 Advance  Payments
The Conpany does not require advance paynents from the Custoner.
2.24 G oss Revenue surcharge
The applicable Goss Revenue Surcharge rates will be filed on 15 days'
notice to the A CC, and as directed by the ACC Custoners will be
notified of such changes on the first bill following the rate change,
\Whenever the State levels a new tax on the Conpany's gross revenue,
repeals such tax, or changes the rate of such tax, the A CC my
approve new surcharge factors, and the Conpany wll file revised
surcharges as directed by the A CC
| ssued: February 8, 2001 Effective: October 8, 2001
| ssued By:
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Local Telcom Holdings, LLC A CC TARFF NO 1
d/b/a  Transpoint Conmmuni cat i ons ORI G NAL SHEET 17

SECTION 3 DESCRI PTI ON OF SERVI CES

3.1 Usage Based Services

The Conpany's charges are based on the actual usage of Conpany's
services, plus any special features and/or service options, ii any.
Charges begin when the Company's answer supervision determines that the
other party has picked up. Charges cease when the ternmination(s) is/are
di sconnect ed.

3.2 Long Distance Telecomunications Network Service

The Company's Long Distance Network Service provides for the facilities
based and switched resale of various wunderlying carriers' services
including, the Underlying Carriers tariffed Software Defined Network
(SDN) Servi ce. This service is a custom designed private

tel ecommuni cation network that conmbines the efficiencies and benefits of
both switched and private line service to meet the specific requirements
of Customers needing to communicate between geographic locations wthin

the State.

Each service Customer is billed individually for each call, on a
conversation mnute basis, placed through the Conpany's network. Each
call is measured and billed at the applicable rate for the initial sixty
(60) second period or fraction thereof, and then at the applicable rate
for each additional sixty (60) second period or fraction thereof. The
mninum length of a call is sixty (60) seconds. See Section 4, for the

applicable rate schedule.

I ssued: February 8, 2001 Effective: October 8, 2001
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Local Telcom Holdings, LLC A CC TARFF NO 1
d/b/a  Transpoint Communi cat i ons ORI G NAL SHEET 18

SECTION 3 DESCRIPTION OF SERVICES (Cont'd)

3.2 Long Di stance Network Service (Cont’d)

Dedi cated access circuits nmay be provided and billed by the |ocal

exchange conpany (LEC). Dedi cated access channels nay be purchased from
carriers other than the LEC only in accordance with A CC rules or if
the special access channel is jurisdictionally interstate. Charges for

the dedicated access channel are determined by the access provider.

3.3 Goup Billing Service

Goup Billing Service allows the Custonmer with more than one location to
consolidate  bhilling. Goup Billing provides enhanced Custoner bills
with call summaries by NPA, tinme period and |ocation.

3.4 Directory Assistance Service

Directory Assistance Service is provided to assist subscribers in
obtaining telephone nunbers. Residential Custonmers are entitled to six
(6) free directory assistance calls per nonthly billing cycle.

3.5 Accessing Service

The service provided by the Conpany is one way dial in - dial out,
mul ti - poi nt t el ecommuni cati ons services, allowing the Custoner to
originate calls through the network facilities of Local Telcom Holdings,
LLC d/b/a Transpoint Communications and its Underlying Carrier(s).

I ssued: February 8, 2001 Effective: October 8, 2001
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Local Telcom Holdings, LLC A .CC. TARFF NO 1
d/b/a  Transpoint Comuni cati ons ORI G NAL SHEET 19

SECTI ON 3 - DESCRI PTI ON OF SERVI CES (Cont’d)

3.6 Availability of Service

The services provided through the Conpany, are available where equal
access and Underlying Carriers Billing System are provided.

3.7 Locations of Service

The services offered by the Company are to be available statew de, where
Underlying Carriers long distance service or billing arrangements are
avai |l abl e. The services offered by the Company are not intended to be
limted geogr aphi cal | y.

3.8 Timing of Calls

3.8.1 Long distance usage charges are based on usage of Local Telcom
Hol dings, LLC d/b/a Transpoint Communications' service.
Chargeable tine begins when a connection is established between
the calling station and the called station. Chargeable tine ends
when either party "hangs up" thereby releasing the network
connecti ons.

3.8.2 Mninum call duration and usage neasurenent and rounding for
billing purposes is specified on per-product basis in the rate
section of this tariff.

3.8.3 There is no billing applied for inconplete calls.
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SECTI ON 3 - DESCRI PTI ON OF SERVI CES (Cont’d)

3.9 Local Tel com Hol dings, LLC d/b/a Transpoi nt Conmuni cations Calling Card

3.9.1 This service permts use of a Calling Card to access and pay for
the Company's tel ecomunications services.

3.9.2 Custoners obtain the service by dialing an 800 number or other
Access Codes to access the Company's network. The Customer is
pronpted by an automated voice response system to enter his/her

PIN, and then to enter the termnating telephone nunber. The
Company's processor tracks the call duration from when the call is
answered by the Conpany's processor for rating purposes on a real
time basis. Billing for all calls ends when the called party
hangs- up.

| ssued: February 8, 2001 Effective: COctober 8, 2001
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SECTI ON ¢ - RATES

4.1 Lonqg Distance Tel ecommunications Network Usage Rates

4.1.1 The calls placed through the Conpany are rated using one of the
following schedul es.

4.1.2 Day, Evening and N ght rate periods apply to Long Distance Network
usage. The rates apply for all days of the week including
hol i days. The Day rate period is 8:00 AM to, but not including,
5:00 PM Mnday through Friday and 5:00 PM to, but not including
11:00 PM Sunday. The Night/Wekend Rate period is 11:00 PM to,
but not including, 8:00 AM Mnday through Sunday, all day
Saturday, and from 8:00 AM to, but not including, 5:00 PM Sunday.
For New Year's Day (January 1), |ndependence Day (July 4), Labor
Day, Thanksgiving Day and Christmas Day (December 25), the Evening
Rate applies.

I ssued: February 8, 2001 Effective: COctober 8, 2001

ssued By:
M. Paul Black
President and Chief Executive Oficer
Local Telcom Holdings, LLC d/b/a Transpoint Conmunications
26565 West Agoura Road, Suite 305
Cal abasas, CA 91302
00039373;1



ORIGINAL

Local Telcom Holdings, LLC A CC TARIFF NO 1
d/b/a  Transpoint Communi cat i ons ORI G NAL SHEET 22

SECTION 4 - RATES (Cont’d)

4.1 Long Di stance Network Usage Rates (Cont’d)

4.1.3 Arizona Intrastate Interlata Rates (Switched Access)

DAY EVE NIGHT
First Add' 1 First Add' 1 First Add’1l

Act ual :
Swi t ched Qut bound
$0.215/min. $0.215/min. $0.215/min. $0.215/min. $0.215/min. $0.215/min.

Swi t ched | nbound:
$0.215/min. $0.215/min. $0.215/min. $0.215/min. $0.215/min. $0.215/min.

Dedi cated CQut bound:
$0.129/min. $0.129/min. $0.129/min. $0.129/min. $0.129/min. $0.129/min.

Dedi cated | nbound:
$0.129/min. $0.129/min. $0.129/min. $0.129/min. $0.129/min. $0.129/min.

Maxi mum
Switched  Cut bound
$0.43/min. $0.43/min. $0.43/min. $0.43/min. $0.43/min. $0.43/min.

Swi tched | nbound:
$0.43/min. $0.43/min. $0.43/min. $0.43/min. $0.43/min. $0.43/min.

Dedi cated CQut bound:
$0.258/min. $0.258/min. $0.258/min. $0.258/min. $0.258/min. $0.258/min.

Dedi cated | nbound:
$0.258/min. $0.258/min. $0.258/min. $0.258/min. $0.258/min. $0.258/min.

I ssued: February 8, 2001 Effective: COctober 8, 2001
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SECTION 4 - RATES (Cont’d)

4.1 Long Di stance Network Usage Rates (Cont’d)

4.1.4 Arizona Intrastate Intralata Rates (Switched Access)

DAY EVE NI GHT

First Add' 1 First Add' 1 First Add' 1

Actual :
Switched  Cut bound
$0.215/min. $0.215/min. $0.215/min. $0.215/min. $0.215/min. $0.215/min.

Swi t ched | nbound:
$0.215/min. $0.215/min. $0.215/min. $0.215/min. $0.215/min. $0.215/min.

Dedi cated CQutbound:
$0.129/min. $0.129/min. $0.129/min. $0.129/min. $0.129/min. $0.129/min.

Dedi cated | nbound:
$0.129/min. $0.129/min. $0.129/min. $0.129/min. $0.129/min. $0.129/min.

Maxi mum
Swi tched  Cut bound
$0.43/min. $0.43/min. $0.43/min. $0.43/min. $0.43/min. $0.43/min.

Swi t ched | nbound:
$0.43/min. $0.43/min. $0.43/min. $0.43/min. $0.43/min. $0.43/min.

Dedi cated CQutbound:
$0.258/min. $0.258/min. $0.258/min. $0.258/min. $0.258/min. $0.258/min.

Dedi cated | nbound:

$0.258/min. $0.258/min. $0.258/min. $0.258/min. $0.258/min. $0.258/min.
I ssued: February 8, 2001 Effective: Cctober 8, 2001
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SECTION 4 RATES (Cont’d)

4.1 Long Distance Network Usage Rates (Cont’d)

4.1.5 Calling Card Service

DAY EVE NIGHT
First Add’1 First Add’1 First Add’1l
Actual:
$0.200/min. $0.200/min. $0.200/min. $0.200/min. $0.200/min. $0.200/min.
Maximum:
$0.400/min. $0.400/min. $0.400/min. $0.400/min. $0.400/min. $0.400/min.

4.1.5.1 Operator Handling Charge

Customers will be billed the following operator
handling charge for each automated operator assisted
Calling Card call.

Actual =~ Maximum
Per Call Charge $3.50 $7.00

4.2 Directory Assistance Service

Local Telcom Holdings, LLC d/b/a Transpoint Communications’ Customers
will be billed the following per call charge for each directory
assistance call. The directory assistance charge applies to each call
regardless of whether the directory assistance bureau is able to furnish
the requested telephone number.

Actual Maximum
Per Call Charge $0.99 $1.98
Issued: February 8, 2001 Effective: October 8, 2001
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SEcicN 4 = RATES (Cont’d)

4.3 Exenpti ons and special Rates

4.3.1 Discount for Hearing Inpaired Customers:

A telephone toll nmessage which is comunicated using a

t el ecommuni cati ons device for the deaf (TDD) by properly certified
hearing or speech inpaired persons or properly certified business
establishnents or individuals equipped wth TDDs for comunicating

with hearing or speech inpaired persons wll receive, upon
request, calls placed between TDDs. The credit to be given on a
subsequent bill for such callsplaced between TDDs will be equal
to applying the evening rate during business day hours and the

ni ght/weekend rate during the evening rate period. Di scounts do
not apply to surcharges or per call add on charges for operator
service when the call is placed by a nethod that would normally

incur the surcharge.
4.3.2 CQOperator Assistance for Handicapped Persons:
Operator station surcharges wll be waived for operator assistance
provided to a caller who identified him or herself as being
handi capped and wunable to dial the call because of a handicap.
4.3.3 Directory Assistance for Handicapped Persons:
There is no charge for Directory Assistance for calls from

handi capped persons. Such persons must contact the Conpany for
credit on their directory assistance calls.
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